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Company Presentation

Company Name: BTD Metal d.o.o.
Location: Novi Travnik, Bosnia and Herzegovina

About Us

BTD Metal d.o.o. is a small, dynamic company specializing in precision turning and milling
operations. With a young and motivated team of fewer than five employees, we are committed to
providing flexible, reliable, and cost-effective machining solutions for our customers.

Core Competencies

- CNC Turning

- CNC Milling

- Production of custom metal parts in small and medium batches
- Fast response and short lead times

Our Strengths

- Young and motivated workforce

- Flexibility in production

- Customer-focused approach

- High-quality standards despite small company size

Vision
To grow steadily by offering reliable, precise, and affordable machining services while building
long-term relationships with our clients.



General Terms & Conditions of Sale — BTD Metal
d.o.o.

General

These Terms & Conditions apply to all offers, sales, and deliveries made by BTD Metal d.o.o.,
unless otherwise agreed in writing.

Quotations & Orders

All quotations are non-binding until confirmed in writing. Orders are only valid once confirmed by
BTD Metal d.o.o.

Prices & Payment

Prices are agreed in writing and are net, excluding VAT and transport costs unless otherwise
stated. Payments must be made within 30 days from invoice date unless agreed otherwise.

Delivery

Delivery times are estimates and not binding. Risk passes to the buyer upon delivery of goods to
carrier/customer.

Quality & Warranty

BTD Metal guarantees that delivered parts are manufactured according to agreed specifications.
Claims for defects must be submitted within 14 days of receipt of goods.

Liability
Liability is limited to the value of the delivered goods. BTD Metal is not responsible for indirect or
consequential damages.

Jurisdiction

Place of jurisdiction is Novi Travnik, Bosnia and Herzegovina. Applicable law: Bosnia and
Herzegovina law.



